
EXPERIENCE MUSIC CITY
Treat yourself to all Music City 
has to offer, including an incredible 
stay at the Gaylord Opryland

September 19-21, 2019 | Nashville, TN

68

Register Today!   •   ihsconvention.org

PARTY IN STYLE
Kick up your heels like country 
music royalty at the Denim & 
Diamonds Party, Nashville-style!

EARN CE CREDITS
Get a backstage pass to the latest in  
hearing tech, clinical research,  
insurance billing, and more

GAIN EXPERT INSIGHT
Turn up the volume with four keynote  
speakers on thriving in the OTC market, 
customer loyalty, and the future of 
healthcare





Your Ticket 
Y’all ready to scale your business and move to the top of the 
hearing care charts? The 68th Annual IHS Convention & Expo  
is the best place to help you discover your talents, compose 

your skills, and set the stage for your success!

This is your time to shine and Nashville is the place to do it.  
 

Hone your craft with advanced seminars and earn up to 20 CEs.  
 

Turn up the volume with four keynote speakers on doing business 
in the OTC market, customer loyalty, and the future of healthcare.  

 
Get a backstage pass to the latest technology, clinical research, 

and product demonstrations at the Innovation Station.  
 

Take a deep dive into insurance billing at the optional workshop. 
Score discounts and deals from 55+ exhibitors.  

 
And finally, don your fanciest duds and celebrate like a country 

music star at the Denim & Diamonds Party!

Don’t sit on the sidelines just watching as the market evolves. 
Experience all that this event and Music City have to offer. Join 

your colleagues center stage at the IHS Convention & Expo!

The International Hearing Society is 
the only international organization 
representing the interests of hearing 
aid dispensing professionals. This year, IHS has partnered with 
the Tennessee Hearing Society to deliver this empowering event.

Endorsing 



Schedule 
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THURSDAY, SEPTEMBER 19, 2019

7:00 am - 7:30 pm Registration Open

8:00 am - 2:00 pm Chapter Leadership Conference

12:00 pm - 7:00 pm Equipment Calibration Drop-Off

12:00 pm - 8:15 pm Innovation Station

2:30 pm - 5:00 pm Licensing Board Conference

FRIDAY, SEPTEMBER 20, 2019

7:00 am - 6:00 pm Registration Open

7:30 am - 9:30 am Opening Keynote and Breakfast

9:45 am - 11:45 am Concurrent Seminars

11:45 am - 1:30 pm IHS Membership Meeting and 
Luncheon (Members Only)

1:45 pm - 2:45 pm Concurrent Seminars

2:45 pm - 3:45 pm Concurrent Seminars

4:00 pm - 5:00 pm Afternoon Keynote Presentation

5:00 pm - 8:00 pm Expo, Dinner and Silent Auction

SATURDAY, SEPTEMBER 21, 2019

7:00 am - 3:00 pm Registration Open

8:00 am - 10:00 am Expo, Breakfast and Silent Auction

9:45 am - 10:00 am Expo Prize Drawing

10:15 am - 11:30 am Morning Keynote Presentation

11:45 am - 12:45 pm Concurrent Seminars

12:45 pm - 2:15 pm Closing Keynote Presentation

2:15 pm - 3:15 pm Silent Auction Pickup

2:15 pm - 5:30 pm Equipment Calibration Pickup

2:30 pm - 3:30 pm Tennessee Laws & Rules

2:30 pm - 5:30 pm Insurance Billing Workshop

3:30 pm - 5:00 pm Tennessee Hearing Society Meeting

6:00 pm - 10:30 pm Denim & Diamonds Reception, 
Dinner and Party



Kick up your heels Nashville-style and strut your stuff 
like a country music superstar at the IHS Convention’s 

Denim & Diamonds theme party! 

Guests will close out this year’s event with a smashing night. First, 
a cocktail reception and delectable dinner, followed by an awards 

ceremony honoring the IHS All-Stars and other colleagues. 
Cap the night off with dancing and live music by 

extraordinary Nashville musicians!

Featuring musical artists  
Shane Dwight, Pryor Baird and Yates McKendree

We’ll boogie down with Shane Dwight, critically acclaimed blues 
maverick whom Guitar World Magazine proclaims “rocks and rocks 
HARD”; NBC’s “The Voice” contestant and guitar/vocal powerhouse 
Pryor Baird; and prodigal musician and artist Yates McKendree, son 

of Grammy-nominated artist Kevin McKendree.

 at the

SATURDAY, SEPTEMBER 21, 2019
6:00 pm - 10:30 pm 

Need some ideas for your Denim & Diamonds outfit? 
Pair your favorite formalwear with jeans or a denim jacket, 

and dressed up with sequins and rhinestones, cowboy 
boots and hats, or snazzy blazers and boleros. 
Add some personality and bring your best self!

Shane Dwight Pryor Baird Yates McKendree

Denim & 
DiamondsParty!
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Healthcare: 2029

Innovation in Hearing Technology: 
2020 and Beyond

Keynote 
Don’t miss this year’s headliners and the chance to hear 
incredible insights into positive changes in hearing healthcare 
and how to move your career and business to the center stage!

Learn from one of the nation’s leading experts on the impact of 
technology on business and society, about what the healthcare 
landscape will look like, and how hearing practitioners will need to 
evolve to stay relevant and thrive in this new environment.

Join Starkey Hearing Technologies 
President Brandon Sawalich to learn more 
about leveraging your art and science in 

an over-the-counter (OTC) healthcare environment and today’s 
dynamic market landscape. 

Sponsored by:

Friday, September 20 •7:30 am - 9:30 am

Michael Rogers
MSNBC’s “The Practical Futurist”  
and Technology Expert 
1 Continuing Education Credit

Friday, September 20 • 4:00 pm - 5:00 pm

Brandon Sawalich
President, Starkey Hearing Technologies 
1 Continuing Education Credit
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The passage of the Over-the-Counter 
(OTC) Hearing Aid Act in 2017 led to a 

recommendation of unbundling of  professional services in 
the pricing of hearing aids. What will these changes mean for 
hearing healthcare professionals? How will it impact our current 
services, affect reimbursement, and impact patient satisfaction? 
Todd Ricketts, PhD will help answers these questions, share the 
latest data on patient self-diagnoses and more, and will suggest 
a multi-layer service model that includes an individualized 
application of hearing aid technology.

James Kane takes his audiences on a 
journey into the human brain, explaining the science behind 
true loyalty and human relationships. When organizations or 
individuals are able to understand and demonstrate the loyalty-
building behaviors sought by all humans, they can develop 
relationships that will last a lifetime and result in unwavering and 
unlimited support.

Keynote 

The Future of Global Amplification Services

The Loyalty Switch

Sponsored by:

Saturday, September 21 • 
10:15 am - 11:30 am 

Todd A. Ricketts, PhD
Educator, Author, International Speaker 
1 Continuing Education Credit

Saturday, September 21 •
12:45 pm - 2:15 pm 

James Kane
Renowned Loyalty Expert 
1 Continuing Education Credit
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Innovation Station 
Exclusively available to  

Premier Registration Attendees

Experience new product training, hands-on learning, and 
demonstrations – all while earning CEs!

Join us on Thursday, Sept. 19 and enjoy product presentations on 
exciting and new technology. Each presentation is 1 continuing 
education credit.

Livio AI: Evolution of a 
Revolution in Hearing 

Healthcare 
12:00 pm – 1:00 pm

The use of integrated sensors and artificial intelligence make Livio 
AI a multipurpose device capable of optimizing hearing in every 
listening environment and enhancing overall quality of life.  The second 
generation of Livio AI offers even more healthable and accessibility 
features for individuals with mobility, dexterity and visual challenges.  
This presentation will discuss the benefits of multipurpose hearing aid 
technology and the features available in Livio AI hearing aids.

Expanding Care  
Beyond the Hearing Clinic

1:00 pm – 2:00 pm

SoundSense Learn uses Artificial Intelligence and Machine Learning 
to allow patients to customize their listening in the moment based on 
their individual intention. It also includes exciting telehealth solutions 
like Remote Care that allow us to provide value to our patients even 
when they are unable to visit us in the clinic. Both innovations have 
shown high user acceptance and have remarkable impact on patient 
satisfaction. This presentation will discuss the trends, and how to 
implement new types of care into your clinic to maximize value while 
reinforcing the patient-provider relationship.

Enhancing Patient Outcome 
Through Innovative Drying 

Techniques
2:15 pm – 3:15 pm

Redux has developed an audiology specific solution based on the proven 
GenX platform dryer. This newly launched drying system can detect 
minute amounts of water (0.5 uL) and measure and display the water 
removed. The drying system has been shown to remove water from 
hearables that have previously been deemed dry as a result of using the 
present available dryers.
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Love at First Sound:
Introducing Phonak  

Audeo Marvel
3:30 pm – 4:30 pm 

Phonak Audeo Marvel delivers revolutionary, ground-breaking hearing 
aid technology while providing clear, rich sound, universal connectivity 
and rechargeability. This course will review the Phonak Audeo Marvel 
product portfolio including design and usability improvements and take 
a closer look at the universal connectivity capabilities of the Phonak 
Marvel platform.

 

4:45 pm – 5:45 pm

The next logical evolution in REM has arrived: the link between fitting 
software and verification equipment. This presentation will cover the 
latest advances in automated verification as well a groundbreaking new 
software-assisted probe tube placement method. Attendees will learn 
how these powerful tools can be used to increase efficiency of hearing 
instrument verification and adjustment.  

AutoFit Proves to Be a Quick 
and Reliable Way to Ensure  

Your Patients’ Fitting  
Is on Target

6:00 pm – 7:00 pm

In this session, we will cover how to perform AutoFit with Signia hearing 
instruments to achieve a quick match-to-target. IMC2 enables the 
Signia AutoFit procedure to be performed with a variety of different REM 
equipment, compatible equipment will be discussed. Additionally, the 
Unity3 REM equipment from Signia will be used for live demonstrations 
and audience participation will be encouraged. 
 

The Next Generation of Open 
Sound Experience

 
7:15 pm – 8:15 pm 

Opn, with its ultra-fast Velox platform, provided access to all relevant 
sounds in the listener’s soundscape, thus delivering what the brain 
needed most to make sense of sound. In this session, we will review how 
Oticon Opn S, takes sound clarity and audibility to the next level. Faster 
than its predecessor, the new Velox S platform enables technological 
improvements that allows the practitioner to prescribe optimal gain and 
enables even more open fittings than before.

REM: Now Easier Than 
Ever with the New Probe 

Tube Guide and Automated 
Verification

Innovation Station 
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Chapter Leadership 
Thursday, September 19
Breakfast • 8:00 am – 8:30 am
Conference • 8:30 am – 2:00 pm
5 Continuing Education Credits 

IHS chapter leaders and administrators are invited to attend this 
“not to be missed” day-long exchange of information, ideas, and 
comradery. Attendees for this exclusive, invitation-only event 
will hear from chapter leaders and IHS staff about key topics 
and initiatives affecting the industry and the members they 
serve. They will also interact with IHS’ regional governors and 
their regional partners to develop solutions on challenges and 
opportunities facing chapters such as membership recruitment, 
administrative functions, legislative and regulatory advocacy, 
events, and more.

Licensing Board 
Thursday, September 19 • 2:30 pm – 5:00 pm 
2.5 Continuing Education Credits 

An opportunity to discuss emerging public policy issues facing 
licensing authorities across the country, the annual IHS Licensing 
Board Conference draws hearing aid specialist licensing 
board members, administrators, and chapter leaders from all 
jurisdictions. Participants will engage in an open dialogue with 
peers in an attendee-led forum. Topics will include the new U.S. 
Department of Labor Apprenticeship Program, over-the-counter 
sales, licensing board advocacy and trends, and more. IHS staff 
will be on hand to provide updates on licensing requirements, and 
legislative and regulatory issues and answer questions.

Reserved for Our Volunteer Leaders
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Tennessee Hearing Society is partnering with e3 Gordon Stowe to offer 
on-site equipment calibration services during the IHS Convention & 
Expo. A portion of the calibration fee will go directly to the Tennessee 
Hearing Society to support its membership and advocacy functions. 
If you are driving into the event (from in or out of state), take advantage 
of this convenient service! Annual calibration of testing equipment not 
only lends to ensuring your test results are accurate, but also satisfies 
state requirements for annual equipment calibration.

You must pre-order calibration services! Visit ihsconvention.org/
calibration to complete our Calibration Service Request Form. 
A member of the e3 Gordon Stowe team will follow up with you to ensure 
a smooth process and answer any questions. Please see the Schedule 
on page 3 for pickup and drop-off times.

On-Site Equipment 

9



This meeting provides IHS members the opportunity to hear 
direct from IHS updates on the State of the Society, including 
international activities, legislative and regulatory updates on 
critical topics like over-the-counter hearing aid sales, what’s new 
in education and professional development. With changes coming 
to the future hearing healthcare marketplace, attending the 
Membership Meeting will quickly get you up to speed and provide 
advice from your profession’s leaders so you can prepare your 
business for success. Lunch will be served.

IHS Membership Meeting & 

Friday, September 20 • 11:45 am – 1:30 pm 
1 Continuing Education Credit

Sponsored by:

Join IHS Today and Save! 
   

IHS members are leading the way in hearing healthcare by staying 
ahead of their competition with the knowledge and opportunities 
that IHS provides. Participate in IHS member activities by joining 
the Society when you register for convention. Your membership 
will be active through December 31, 2020. 
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Visit ihsconvention.org for online 
registration form details.



Continuing Education 
Friday, September 20, 2019

WHAT! Wireless Hearing 
Assistive Technology
9:45 am - 11:45 am • Intermediate Level
Ingrid K. McBride, AuD, CCC-A
2 Continuing Education Credits

The use of wireless hearing assistive 
technology (WHAT) plays an important 
role in providing greater accessibility for individuals with 
hearing loss. This presentation will focus on the details of 
wireless technologies, including the telecoil, their benefits and 
limitations, applications to the hearing industry and currently 
available ancillary communication devices designed to improve 
telecommunication, reception of media, and face-to-face 
communication.  

Modern Hearing Instrument 
Verification: Tools and 
Techniques for Delivering 
Improved Patient Outcomes
9:45 am - 11:45 am • Intermediate Level
John Pumford, AuD 
2 Continuing Education Credits

Real-ear measurements (REM) are commonly viewed as a best 
practice procedure for the fitting and verification of hearing 
instrument technology. This session will discuss and demonstrate 
various measurement considerations along with strategies that 
can be used to improve the accuracy, efficiency and overall value 
of REM in clinical practice. 

Managing People with 
Normal Hearing, Hearing 
Difficulty, and Speech 
in Noise Problems
1:45 pm - 2:45 pm • Intermediate Level
Douglas L. Beck, AuD
1 Continuing Education Credit

Hearing difficulty and the inability to understand speech-in-noise 
(SIN) are primary complaints for some 38 million people (USA) 
with sensorineural hearing loss (SNHL). However, supra-threshold 
auditory complaints are experienced by an additional 26 million 
people who have hearing thresholds within normal limits (WNL) 
when tested in quiet. This presentation will provide practical 
assessment and tools available to hearing healthcare providers to 
help manage listening problems and to solve these problems for 
patients.
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Continuing Education 
Effective Counseling for 
Hearing Loss and for Tinnitus
1:45 pm - 2:45 pm • Intermediate Level
Richard Tyler, PhD 
1 Continuing Education Credit

Many hearing aid candidates experience 
tinnitus and can benefit from some 
preliminary counseling.  Specifically, they will benefit from 
knowing bothersome symptoms can be reduced with hearing 
aid adoption and counseling. This presentation will focus on the 
common questions patients have about their hearing loss, their 
tinnitus, and hearing aids. 
 
The Hearing Professional: 
An Ethical Profession
2:45 pm - 3:45 pm • Intermediate Level
Elizabeth “Betsy” Holmes, PhD 
1 Continuing Education Credit 

Ethical education is critical to the 
hearing professional’s ongoing 
development. The implementation of an ethical decision-making 
model is essential to effective practice. You will learn how ethical 
decision-making has been deconstructed and recreated in order 
to enhance the professional ethical development of audiologists 
and hearing aid dispensers. 

How Hearing Loss Impacts 
Emotional Recognition
2:45 pm - 3:45 pm • Intermediate Level
Shannon M. Basham, AuD 
1 Continuing Education Credit

Recent studies reveal that hearing 
impairment correlates with difficulty 
identifying the emotional intent conveyed by others in a 
conversation. This presentation will examine the significant 
difficulty of hearing-impaired listeners to understand the 
emotional intent of a talker as compared to normal hearing 
listeners. 
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Continuing Education 
Saturday, September 21, 2019

The Ear-Brain Connection
11:45 am - 12:45 pm • Intermediate Level
Kelly Tremblay, PhD, CCC-A, FAAA 
1 Continuing Education Credit

Some of the latest burning questions relate 
to dementia, brain training, and the future 
of hearing assistive technology and services. 
Sifting through the published research and news headlines to 
answer these questions can feel overwhelming for the clinician 
and the consumer. In this session, we will review the latest 
scientific evidence related to each topic, in a way that can easily 
be shared with clients. 

Hearing Aid Selection, 
Fitting and Verification
11:45am-12:45pm • Intermediate Level
Todd A. Ricketts, PhD
1 Continuing Education Credit

Understanding verification and audibility 
is crucial to providing optimal fitting and 
counselling to hearing aid users. Enhanced speech recognition 
has been a primary goal of hearing aid provision since their 
invention. However, without accurate quantification of gain and 
output, our understanding of audibility and the potential for 
speech recognition benefits are limited. In this session, we will 
review prescriptive fitting methods and discuss considerations 
and specific techniques in verifying modern hearing aids, 
including open fitted devices. In addition, we will discuss 
verification of several features such as directional microphones, 
feedback suppression and digital noise reduction.
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Tennessee  
Saturday, September 21 • 2:30 pm - 3:30 pm
1 Continuing Education Credit 

The Tennessee Hearing Society is 
pleased to host a Tennessee Laws 
& Rules Class. Tennessee licensees 
are required to successfully complete 
twenty (20) hours of continuing 
education during the two (2) calendar 
years (January 1 – December 31) that precede the licensure 
renewal year. Two (2) hours of the twenty (20) hour requirement 
shall pertain to Tennessee statutes and rules concerning hearing 
instrument specialists.  The Tennessee Hearing Society meeting 
will immediately follow.
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This workshop is not included in any 
convention registration package, and is 
available as an a la carte purchase. Limited to 50 participants.

Save Money, Time and Headache. 

With the increase of Medicare Advantage Plans, replacement 
plans, and Third Party Participation, dispensers are being thrust 
into the unknown world of insurance billing. Both audiologists 
and dispensers alike are playing roulette every time they submit 
a claim. This workshop is intended to offer those with experience 
of insurance coding and billing a deeper look at reimbursement 
from all aspects of managed care.  It will also help participants 
understand how to use electronic claim submissions to their 
advantage and when insurance contracting can be good, or not, 
for business.

Attendees will receive a first-ever workbook dedicated to 
educating hearing aid dispensers on managed care participation 
that includes the dos and don’ts of billing, real-life case-scenarios, 
tips on network agreements for private payers, sample forms and 
when to use them, and a complete breakdown of the 1500 claim 
form and all current options for each section laid out in detailed, 
easy-to-read format.

Who is this workshop for?
Managed care participation touches every aspect of a hearing 
healthcare practice.  Staff responsible for verifying, billing, testing, 
and/or applying payments should attend this in-depth seminar.

See page 18 for workshop pricing.

Deep Dive Into 
Workshop

Saturday, September 21
2:30 pm - 5:30 pm • Advanced Level
Samantha E. Sikorski, ACA
3 Continuing Education Credits
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All Things 
Discover the latest products and services to help 

you grow your practice!

Expo and Walk, Learn and Earn Hours:

Friday, September 20
5:00 pm – 8:00 pm • Expo opens with networking dinner 
Saturday, September 21
8:00 am – 10:00 am • Expo opens with breakfast buffet 

Keep your fingers on the pulse of the hearing healthcare industry 
and discover the latest products and services to help you grow 
your practice from more than 55 industry-leading companies 
you know and respect. Stroll through the exhibit hall, grab a bite 
to eat and connect with key industry staff to learn more about 
their products/services and the latest industry news and trends. 
Many exhibitors debut their latest products and offer Expo 
specials to attendees. Be sure to make the most of your time on 
the Expo floor by lining up your business needs with the exhibitor 
descriptions listed in the Expo directory. 

Saturday Morning Expo Sponsored by:

Walk, Learn &  
You can earn 1 continuing education credit while at the IHS Expo 
and have fun doing it! Here’s how it works:

• Attendees will receive a special Expo CE card. 
• As you walk through the hall and visit with exhibitors, write 

down the answers to the questions on the CE card. 
• When your CE card is complete, drop it off at the IHS booth. 
• Earn up to 1 CE credit!

One Walk, Learn & Earn participant will be drawn to win  
a prize at the Closing Keynote Presentation. 

(must be present to win)

Walk, Learn & Earn Sponsored by:

Take a Massage 
Saturday, September 21
8:00 am – 10:00 am in the Expo Hall

Take a break from all the hustle and 
bustle and celebrate with a little 
“me” time. Relax and restore with a 
complimentary 5-minute massage by 
a professional massage therapist at 
the IHS booth at the Expo!

15



Silent 

Friday, September 20
5:00 pm – 8:00 pm • Silent Auction Open 

Saturday, September 21
8:00 am – 10:00 am • Silent Auction Open
2:15 pm – 3:15 pm • Silent Auction Item Pickup

An annual attendee favorite, the IHS Silent Auction provides a fun 
way to acquire both unique items and exclusive industry-related 
products at great prices while supporting IHS’ advocacy efforts. 
Be sure to visit the Silent Auction tables to check out these great 
products and place your bids!

All proceeds from the Silent Auction go directly to benefit IHS’ 
legislative and regulatory initiatives in the United States and 
Canada at both the federal and state/provincial levels. This 
includes our work to shape the existing and future regulatory 
space related to hearing aids and over the counter sales, as 
well as other priorities set forth by US federal workgroups and 
Congress, modernizing licensing requirements and maintaining 
board integrity, and payer advocacy.
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Hotel Information  

 
Gaylord Opryland Resort & Convention Center
2800 Opryland Drive, Nashville, TN 37214

IHS Room Rate 
$219 single/double per night, plus $10 resort fee, plus applicable state 
and local taxes. Based on availability. Reservations must be accompanied 
by a deposit of the first night room rate and tax. Attendees must reserve 
rooms by August 26.

Why Stay Here? 
We encourage all attendees to stay at this incredible resort, featuring 9 
acres of lush indoor gardens, cascading waterfalls, and even a musical 
water park (reservations required). All hotel guests can enjoy high-speed 
internet in guest rooms, daily shuttle service to select local attractions 
and more, as well as access to the fitness center, and other perks. 
 
How to Book
To book online and secure your specially negotiated room rate, please 
visit ihsconvention.org/hotel-information or call 888.777.6779 and 
mention International Hearing Society.

Parking 
Self-parking at the Gaylord Opryland is $20/day; valet is $30/day. All 
rates shown have been discounted for attendees.

Transportation
Gaylord Opryland offers daily roundtrip shuttle service from the Nashville 
International Airport to the hotel, as well as other locations of interest in 
Nashville. Visit ihsconvention.org for shuttle details.
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Registration 
 

Registration is only available online at 
ihsconvention.org

 Premier Package: 
Includes all conference food functions and seminars: Opening Keynote 
Breakfast; Seminars; IHS Members-only Luncheon; Breakfast and Dinner 
in the Expo; Saturday Morning Keynote; Saturday Afternoon Closing 
Keynote Lunch; Walk, Learn & Earn; Product Preview Presentations in 
the Innovation Station; Denim & Diamonds Reception, Dinner and Party. 
It does not include the Deep Dive into Insurance Billing Workshop.

*Only Premier Package purchasers can attend the product 
presentations in the Innovation Station for exclusive education credits. 

For detailed information and more packages, visit  
ihsconvention.org/event-pricing

THS Member Pricing Discount 
We are honored to partner with the 
Tennessee Hearing Society (THS) for this 
event. We welcome their members to 
this incredible professional development 
opportunity. THS members receive 
the same pricing discounts available 

to International Hearing Society members. Take advantage of this 
opportunity to network, share ideas and best practices with your 
friends and colleagues from Tennessee and around the world. We can't 
wait to see you in beautiful Nashville! 

PREMIER PACKAGE

Advanced Ends 8/31/19 On-site Starts 9/1/19

IHS Member $630 $679

Non-Member $755 $805

EVENTS ONLY PACKAGE

Advanced Ends 8/31/19 On-site Starts 9/1/19

IHS Members & 
Non-Members

$295 $320

EXPO ONLY

Advanced Ends 8/31/19 On-site Starts 9/1/19

IHS Members & 
Non-Members

$140 $160

INSURANCE BILLING WORKSHOP

Advanced Ends 8/31/19 On-site Starts 9/1/19

IHS Member $399 $499

Non-Member $425 $425
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